Ministry Brands-
Interactions Checklist:

Pastoral Care

Provide care and connect with your members/attendees by assigning follow-
up tasks using Interactions

O Set up Interactions
o Add Custom Interaction Types
o Enable Interaction Permissions

O Manually Assign an Interaction
o Navigate to Interactions on the Left-Hand Menu
o Assign an Interaction

O Volunteer/Staff Action
o Edit an Interaction
o Log an Interaction

O Manage Interactions
o  Filter Outstanding and Completed Interactions
o Edit an Interaction

Specific Use Case: Interactions for a Hospital Visit

Record and log a hospital visit with a person in your database.

O Click here to view the step-by-step Help Desk article

Pro Tip: Some contacts/interactions can optionally be visible while others may be
kept private.


https://www.chmshelpdesk.com/hc/en-us/articles/10473407030939-How-To-Use-Interactions#01H7TSB4Z3BEWBN94N2NBV68D7
https://www.chmshelpdesk.com/hc/en-us/articles/10473490164507-Adjust-Interaction-Permissions
https://www.chmshelpdesk.com/hc/en-us/articles/10473407030939-How-To-Use-Interactions#01H7TSB4Z30BMTB5XSS5ZE542E
https://www.chmshelpdesk.com/hc/en-us/articles/10473407030939-How-To-Use-Interactions#01H7TSB4Z30BMTB5XSS5ZE542E
https://help.myamplify.io/hc/en-us/articles/27319084787739/preview/eyJhbGciOiJIUzI1NiJ9.eyJpZCI6MjczMTkwODQ3ODc3MzksImV4cCI6MTcyMTY1OTA4OX0.hgnDjACVCBBMqo-l7G_fnlXIgMhQGXR_f2j5qhfe8Ng
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